Public offer (contract)
for the provision of temporary accommodation services

The services are provided at the AXELHOF boutique hotel, located at 14/44 Mechnikova
Street, Dnipro (hereinafter referred to as the ‘Hotel’), and include: accommodation for individuals
by providing a room (accommodation) for temporary stay (hereinafter referred to as the ‘Services’).
If you accept the Services offered at the Hotel, it is deemed that you fully and unconditionally agree
to all the terms and conditions of the Public Offer (contract) for the provision of services set out
below and the Rules for the provision of hotel services at the AXELHOF boutique hotel (hereinafter
referred to as the Rules), and that you accept them in full and unconditionally (including agreeing to
fulfil all obligations imposed on you by the Public Offer (Agreement) for the Provision of Services
and the Rules) and that you understand all their provisions.

The Public Offer (Agreement) for the Provision of Services and the Rules define the rights,
obligations and responsibilities of the Hotel and the User; they operate concurrently and
complement one another.

1. General Terms and Conditions

1.1. This Public Offer sets out the terms of the Contract in accordance with Article 641 of
the Civil Code of Ukraine and constitutes an official Public Offer addressed to other persons
(hereinafter referred to as the ‘User’ or ‘Users’, or ‘Client’, or ‘Consumer’, or “Consumers”, or
“Guest”, or “Guests”, or “Resident” or “Residents”) for the conclusion of a Contract for the
provision of accommodation services to the Consumer (provision of a room (space) for temporary
accommodation) on the terms set out below.

1.2. Hereinafter in the text of the Public Offer (Agreement), the Hotel and the Consumer are
collectively referred to as the “Parties”, and each individually as a “Party”.

Each Party warrants to the other Party that it has the necessary legal capacity, as well as all
the rights and powers necessary and sufficient to enter into and perform the Agreement in
accordance with its terms.

1.3. The text of the Public Offer (Agreement) is always displayed on the information board
and the Hotel’s official website: https://www.axelhofhotel.com.

1.4. The Customer consents to the disclosure to third parties of information arising in
connection with the performance of this Public Offer (Agreement) and the Customer’s receipt of
services from the Hotel.

2. Offer (public offer) / Subject matter of the contra

2.1. The subject matter of this Public Offer/Agreement is the provision by the Hotel to the
User, for a fee, of accommodation services (a room) for temporary residence at the following
address: 14/44 Mechnikova Street, Dnipro, in a specially equipped residential unit (room) in
accordance with the booking request.

2.2. The Contract shall be deemed concluded and shall take effect as a contract of adhesion
from the moment the Customer performs the actions provided for in clause 3.4 of the Contract,
which signify the Customer’s full and unconditional acceptance of all terms of the Contract without
any exceptions and/or restrictions in accordance with Article 642 of the Civil Code of Ukraine. The
contract for the provision of accommodation services, concluded by the User through acceptance of
the Public Offer, is legally valid in accordance with Article 642 of the Civil Code of Ukraine and is
equivalent to a contract signed by the parties; it is deemed that the User has read and agrees to the
terms of this Public Offer (contract) and the Rules.

3. Procedure for concluding a contract

3.1. The Agreement is concluded between the Hotel and the User in the form of a standard-
form contract (Article 634 of the Civil Code of Ukraine).

3.2. Acceptance of the Public Offer is deemed to occur when the User performs any of the actions
specified in clause 3.4 of the Agreement.
3.3. Acceptance of the Public Offer signifies the User’s full, unconditional and unreserved




acceptance of all terms of the contract without any exceptions and/or restrictions and is deemed, in
accordance with Part 2 of Article 642 of the Civil Code of Ukraine, to be equivalent to the
conclusion by the Parties of a bilateral written contract on the terms set out in this Public Offer. The
conclusion of the contract means that the User:

- is fully acquainted with and agrees to the Rules for the Provision of Hotel Services at the
AXELHOF boutique hotel;

- acknowledges the unconditional suitability of the Hotel’s premises for meeting the needs
described in this contract;
- accepts all the terms of this contract without comment or objection.

3.4. In accordance with Article 642 of the Civil Code of Ukraine, the User confirms that they
have accepted (acceptance) of the Public Offer after reviewing its terms and conditions set out in
the Consumer Corner at the Hotel entrance, as well as on the Hotel’s website
https://www.axelhothotel.com, by performing any of the following actions, either collectively or
individually:

- payment for temporary accommodation services via the Hotel reception in cash, by bank
card or by bank transfer on the basis of invoices issued,

- direct use by the User of the Hotel’s services;

- completion and signing by the User of the registration card at the Hotel reception;

- the User receiving a room key, confirming check-in and the right to use the Hotel’s
services.

3.5. The User undertakes to provide accurate personal data and the information necessary to
receive the Hotel’s services during registration.
3.6. The term for acceptance of this Public Offer is unlimited.

4. Payment procedure

4.1. The Hotel’s services, including additional services, are provided to the Guest on a fee-
paying basis in accordance with the terms of this Agreement and the current rates displayed in the
guest information area, at the Hotel reception and/or on the Hotel’s official website:
https://www.axelhothotel.com. The cost of services depends on the room category selected. The
Hotel reserves the right to unilaterally amend the list of services and their prices.

4.2. The right to use the Hotel’s services is granted upon payment in accordance with the Hotel’s
current rates.

4.3. The Hotel has the right to set special rates, promotional offers and a system of discounts on
accommodation services.

4.4. Payment for the Hotel’s services may be made in cash or by non-cash means, including
bank cards of the international payment systems Visa and Mastercard, or by bank transfer.

4.5. Upon completion of the paid accommodation period, the Guest is obliged to vacate the
room by 12:00 on the day of departure or, subject to availability, extend their stay and make the
corresponding payment.

4.6. Early check-in and late check-out are additional services and are charged at 50% of the
cost of one night’s stay in accordance with the selected room category. The current cost of these
services is indicated in the customer information corner, at the Hotel reception and/or on the Hotel’s
official website: https://www.axelhofhotel.com.

5. Procedure for Registration at the Hotel

5.1. Check-in at the Hotel takes place after payment has been made for accommodation in
accordance with the selected rate and upon presentation of a document proving the Guest’s identity.
Upon check-in, the Guest must complete and sign a standard registration form. Should the
necessary documents not be provided, the Hotel reserves the right to refuse check-in.

5.2. The cost of accommodation and additional services is determined in accordance with
the rates displayed in the customer information area, the Hotel’s price lists and/or on the Hotel’s
website https://www.axelhothotel.com.

5.3. A room booking may be guaranteed or non-guaranteed.

5.4. A booking is considered guaranteed once the Guest has made a prepayment in the




amount and manner specified by the Hotel.
A guaranteed booking secures the room for the agreed period of stay.

5.5. In the event of cancellation of the booking, a shortened stay or the Guest’s failure to
check in, the Hotel is entitled to retain payment for the first night’s stay in accordance with the
booking terms.

5.6. Check-in time at the Hotel is from 14:00. Check-out time from the Hotel is by 12:00 on
the day of departure.

5.7. Early check-in and late check-out are subject to room availability and are charged at an
additional rate in accordance with the Hotel’s rates.

6. Refunds and cancellation policy

6.1. The guest is entitled to cancel or amend a booking by notifying the Hotel by telephone,
email or any other available means of communication.

6.2. In the event of cancellation of an individual booking less than 24 (twenty-four) hours
before the scheduled check-in time, the Hotel is entitled to retain a penalty equal to the cost of 1
(one) night’s accommodation for each room booked but not actually used.

6.3. For group bookings (bookings of 5 (five) or more rooms), free cancellation is possible
no later than 5 (five) days prior to the check-in date. In the event of cancellation after this deadline,
the Hotel is entitled to charge a penalty equal to the cost of 1 (one) night’s accommodation for each
room booked but not actually used.

6.4. In the event that the Guest fails to arrive at the Hotel on the check-in date without
cancelling the booking in advance within the time limits specified in this Agreement, the advance
payment shall be retained as a penalty in accordance with the terms of this section.

6.5. Refunds of amounts due in accordance with the terms of this Agreement shall be made
by the same method used for payment, within the timeframe established by banking regulations and
payment systems.

6.6. In the event of a reduction in the length of stay after actual check-in, the recalculation of
the cost of accommodation and the refund shall be made in accordance with the Hotel’s rates and
rules in force at the time of booking.

7. Force majeure

7.1. In the event of force majeure (war, flood, earthquake, fire, strikes, epidemics, changes in
legislation, etc.), the parties shall be fully or partially exempt from liability for non-performance or
improper performance of their obligations under this Agreement.

7.2. A Party which is unable to perform its obligations due to force majeure shall be obliged
to notify the other Party in writing of the occurrence and cessation thereof.

7.3. The existence of force majeure circumstances shall be confirmed by documents from
the competent state authorities or local government bodies, as well as by a certificate from the
Ukrainian Chamber of Commerce and Industry or the relevant regional Chamber of Commerce and
Industry.

7.4. As the Agreement was concluded during the period of martial law in Ukraine, the
Parties agree that the Hotel shall not be liable for the complete, partial or untimely provision of
services in connection with the introduction of measures under the legal regime of martial law,
including changes to the duration of the curfew and other restrictions.

8. Rules of use of Hotel's property

8.1. he Hotel provides guests with furnished rooms, equipped with domestic appliances (TV
set, mini-bar, etc.), bathroom fitments and other equipment. Hotel rooms and common premises are
equipped with a climate control system, have modern design, engineering networks, equipment and
are complete units according to the internal Standards of the Hotel.

8.2. The contract for providing the customer with basic hotel services is considered signed
upon official registration of documents for accommodation (filling in and signing the guest's
registration card, providing a document confirming the guest's identity) and is confirmed by a
payment receipt or other payment document, confirming the conclusion of the contract.



8.3. The guests must treat the Hotel's property with care, use the room and equipment for its
intended purpose, and abide by the fire security requirements.

8.4. In case of discovering property damage or technical problems in the room, immediately
report this to the hotel administrator.

8.5. In case of discovering emergencies (flooding, fire, glass breakage, etc.) immediately
report this to the hotel administrator.

9. Inner organization of accommodation in the Hotel

9.1. The Administrator keeps the execution of the inner organization in the Hotel under
observation. The Administrator provides the guests with information concerning the
accommodation rules, accepts complaints from guests of the staff's and other guests’ actions,
breaking the established organization of work.

9.2. The guests receive the key to the room, provided for accommodation from the
Administrator after signing the accommodation contract.

9.3. If the guests keeps particularly valuable items (money, jewelry, etc.), which have
compact size and can be easily carried out of the room, the guests, to ensure their safety, will have
to keep them in a safe, which can be found in every room of the hotel. The usage instructions for the
safe can be found on the safe itself. Emergency opening of the safe by the hotel administration is
provided free of charge once; in case of further requests, the service is provided for an additional
fee in accordance with the hotel's price list for additional services.

9.4. Smoking is not permitted in the Hotel. Smoking on the premises of the Hotel not
intended for smoking is subject to a fine.

9.5. From 22:00 till 8:00 silence must be kept in the Hotel and in its territory.

9.6. Inviting a visitor to the room, the guest holds responsibility for all of the expenses,
caused by visitors staying in his room, and possible damage done to the guest or the Hotel. If
necessary, the Administrator is authorized to check the visitor's documents. The Administrator is
authorized to restrict entry into the Hotel for the visitor in cases described in p. 17.3 and 17.4.

9.7. 1f the guest wishes not to be disturbed, he can hang a “Do not disturb!” sign, provided
as room equipment, on the door knob outside the room. On the back side of the sign there is a
“Please clean my room!” inscription. The guest may hang such sign if it is necessary for the room to
be cleaned.

9.8. Accommodation with pets is permitted only upon prior approval of the hotel
administration.

9.9. Usage of three-plug adapters, extension cords, irons, kettles, high-power electric
appliances, including heating appliances, is not permitted, except for cases in which the appliances
are standard room equipment or are handed out for usage by the Hotel staff.

9.10. Before leaving your room, please check that the cold and hot water faucets are closed.

9.11. For phone calls inside the Hotel, it is desirable to use internal phone numbers
according to the Hotel's telephone directory, present in every room. Outside line calls are charged
according to the current rates.

10. Room reservations

10.1. Room reservations are a preliminary order, placed before the beginning of the day of
the planned check-in. The hotel provides a confirmation of the room reservation through an e-mail
or any messaging app with accommodation after 14:00 on the day of visit.

10.2. A reservation without payment in advance is not a guaranteed reservation.

10.3. A reservation is considered guaranteed:

- for legal entity Clients (and groups bigger than 5 individuals) - upon payment in advance
equal to 100% of the accommodation cost in rooms in selected category during the whole period;

- for individuals - upon customer's advance payment equal to 100% of the accommodation
cost for minimum 1 day in a room in selected category.

The hotel guarantees the reservation for the Guest for the whole accommodation period paid for.
10.4.Collective orders (group reservations).



An order is considered collective upon accommodation of an organized group of guests, 5
individuals or more.
11. Accommodation

11.1. Hotel accommodation is carried from 05:00 to 00:00. From 00:00 to 05:00 hotel
accommodation is possible only by prior reservation.

11.2. The standard check in time is after 14:00.

11.3. The standard check out time is before 12:00.

11.4. Minimal calculation unit is one day.

11.5. Accommodation for guests without prior reservation is possible only upon 100%
advance payment for accommodation in a room in a selected category.

11.6. For hotel accommodation, one must provide a document, confirming his identity:

- passport of a citizen of Ukraine;

- passport of a citizen of Ukraine for traveling abroad;

- diplomatic or service passport;

- driver's license;

- certificate of residence of a person without Ukrainian citizenship residing in Ukraine;

- foreign citizen's national passport and visa allowing stay in Ukrainian territory;

- seaman's passport;

- birth certificate of minors under 16 years old;

- military ID.

11.7. Should the guest refuse to provide any of the documents listed above, and pay the
accommodation cost in 100% upon accommodation, such actions authorize the Administrator to
deny the hotel accommodation.

12. Early check-in/later check-out

12.1. Upon check-in from 00:00 until 05:00 and accommodation until 12:00 of the current
day a full day room accommodation cost is charged.

12.2. Upon check-in before the payment hour from 05:00 until 14:00 a half of full day room
accommodation cost is charged for an early check-in. The cost of accommodation includes
breakfast on the day of check-in.

12.3. Upon check-out after payment hour from 12:00 until 14:00 there are no additional
charges. The possibility of later check-out is provided only if there are unoccupied rooms available
and upon prior discussion with the Administrator.

12.4. Upon check-in before the payment hour from 14:00 until 22:00 a half of full day room
accommodation cost is charged for a later check-out. The possibility of later check-out is provided
only if there are unoccupied rooms available and upon prior discussion with the Administrator.

12.5. Upon check-out after 22:00 full day room accommodation cost is charged.

13. Services provided by the hotel

13.1. The Hotel provides basic services, included in the accommodation cost, and additional
services, provided upon separate payment according to the current schedule of prices, Without the
guest's consent the Hotel cannot provide additional services not mentioned in the contract. The
guest has the right to refuse payment for such services, and in case of them being paid for, the Hotel
is obliged to return the sum paid.

13.2. Basic services include: providing the room for accommodation, cleaning the room.
Without additional payment the following services are provided: breakfast (if included in the rate),
wireless Internet use, calling the ambulance; waking the guest up at a certain time; providing the
necessary equipment depending on the room category, baggage delivery.

13.3. The Hotel accepts guests for accommodation from 05:00 to 00:00. From 00:00 to
05:00 hotel accommodation is possible only by prior reservation. A room for a certain number of
persons (a comfortable accommodation for 2 persons) is provided for use. If it is necessary to
accommodate an additional number of guests, and the room is not equipped for their
accommodation, such guests are accepted at an additional cost. Children under the age of 18 can be
accommodated in the Hotel only together with adults (parents or relatives).



13.4. Scheduled cleaning (dusting, taking out the garbage, glass cleaning, lavatory cleaning
and change of beds) is carried out every day.

13.5. Each time after a guest checks out a full cleaning is carried out (linen changing,
lavatory disinfection, mini bar cleaning, vacuum cleaning of the carpets).

13.6. A change of towels and linens is carried out once every 3 (three) days. On guest's
request an unscheduled change of linens and towels may be carried out.

13.7. Not less frequently than once a month a general cleaning is carried out (window
cleaning, carpet and cushioned furniture cleaning).

13.8. Additional services include: catering in the cafe and bar, waiting in rooms, inter-city
and international calls and mobile phone calls, laundry services, and other additional services listed
in the schedule of prices for additional hotel services. All additional services are charged according
to the current price list for extra services.

14. Catering

14.1. There are a cafe and a bar in the hotel.

The cafe and bar serve guests on the following schedule:

- the breakfast is served from 07:30 until 10:00;

- technical break from 10:00 until 11:00;

- catering with the main cafe and bar menu from 11:00 until 22:00;

- technical break from 22:00 until 07:30.

Payments for catering are carried out in the cafe and bar or in the Reception and
accommodation service. In order to pay the catering bill in the Reception and accommodation
service, the guest must specify his room number, name, surname, and signature on the bill.

14.2. The Hotel offers the guests room service available from 11:00 until 21:30, according to
the menu in effect at the moment of order. This service is provided to hotel guests free of charge
throughout the day.

14.3. The Hotel cannot be held responsible for any products, which were not bought on the
Hotel's premises, ordered and consumed by guests on their own.

15. Breakfast

15.1. Breakfast in the Hotel is a service, included in the accommodation cost (with the
exception of certain special rates), according to the number of guests accommodated in the room.

15.2. The breakfast in the hotel is served from 07:30 until 10:00 and may belong to either of
two types: a buffet or “A la carte”, depending on the number of guests in the hotel.

15.3.In order to participate in breakfast, the guests must say their room number and surname
to the waiter.

15.4. If needed, the guest can order the additional breakfast service, the cost of which is
regulated by the current schedule of prices.

15.5.Please note that during breakfast, food and beverages are intended for consumption
directly in the cafe and bar.

15.6. If the hotel offers an “A la carte” breakfast, guests may order the service of breakfast
served in the room. The service is available from 07:30 until 10:00 and is paid. The service is paid
for according to the schedule of prices of the cafe and bar.

15.7. If the guest plans to check out before 07:30, the hotel provides the possibility to order
a takeaway breakfast. To order the takeaway breakfast it is necessary to inform the Administrator
about this the night before check out (till 21:30) and fill out a special form for takeaway breakfast.

16. Parking

16.1. Parking in front of the hotel, to which one can drive from Mechnikova Street, is
available only for hotel guests. The Hotel cannot be held responsible for cars, left in front of the
hotel.

16.2. The parking spaces in front of the hotel are taken in order of priority and are not
subject to reservation.



17. Termination of accommodation for hotel guests. Denial of accommodation

17.1. The guests terminate their accommodation in the Hotel upon the end of the period of
accommodation contract between the guest and the Hotel.

17.2. The guest has the right to determinate the contract for the provision of services at any
time on the condition of payments made for the services provided in fact.

17.3. If the guest breaks the internal regulations of accommodation, which leads or may lead
to property loss or creates inconveniences for other guests’ accommodation, the Hotel has the right
to deny accommodation or determine the contract (perform an eviction). In this case after deduction
of the sum, covering the damage done by the guest and (or) fines, introduced in these regulations,
the guest receives the rest of the previously made payment.

17.4. The Administrator has the right to deny accommodation and add the guest to the stop-
list in cases when:

- the guest does not have the documents required for accommodation, the documents are
invalid or expired, there are reasons to believe the documents to be counterfeit;

- the room is not paid for in necessary amount and not according to the established
procedure;

- the guest has an unpleasant appearance, is under the influence of alcohol or narcotic
substances, behaves inadequately, aggressively;

- the guest refuses to conform to the inner regulations of accommodation in the Hotel
(smoking, parking regime, etc.)

- the guest has been added to the unwanted visitor list (stop-list);

- in other cases, introduced by Ukrainian legislation.

In controversial cases the issue is resolved by the hotel Administration.

17.5. The hotel keeps a list of unwanted visitors (stop-list).

It includes persons, added to this list by the hotel owners or the Administrator.

18. The responsibility of the hotel and guests

18.1. Upon full or partial non-fulfillment of contractual obligations concerning service
provision, the guilty side must compensate the damages to the other side.

18.2. The guest, upon discovery of flaws in the service provided or non-compliance of the
service has the right to demand the flaws to be eliminated free of charge and in established terms.

18.3. The Hotel must take measures to eliminate the flaws in the service provided.

18.4. The Hotel cannot be held responsible for flaws in the services provided, if it proves the
flaws have arisen due to the guest himself or his visitors, or due to superior forces.

18.5. The guest has the right to determinate the service provision contract, and, according to
the current legislation, request a full compensation of damages, if the Hotel has not eliminated the
flaws in an established timeframe. The money paid by the guest for the services, is returned on the
day of contract determination or in other terms, but not later than 7 days since the submission of the
request.

18.6.The Hotel is responsible for keeping the belongings of the guest, located in the room
provided for accommodation, except for valuable items (money, jewelry, securities, electronics,
etc.), which must be stored in the safe according to p. 9.3., secure.

18.7. In case of loss or damage done to the belongings, the guest must immediately inform
the Hotel about this. If before the end of the accommodation term the guest has not submitted his
request to the Hotel, his belongings are not considered lost or damaged.

18.8. In case of discovering forgotten items, the Hotel is obliged to immediately inform the
owner of the items provided he is known of. Forgotten items are stored in the Hotel for six months.

18.9. Owners of the vehicles parked in front of the hotel are responsible for the safekeeping
of such vehicles.

18.10. Upon severe damage done to the Hotel due to actions or negligence of guests and/or
their visitors an act of an established form is obligatory to be formed. In this case, apart from
compensating the damage, the guest must voluntarily or through court procedures compensate the



expenses, caused by the room being unavailable due to repairs, furniture changes and other cases
(for example, flooding) to the hotel owners.
19. Benefits

19.1. Benefits established by Ukrainian legislation are in effect in the hotel. Veterans of the
Great Patriotic War, heroes of the Soviet Union, heroes of Socialist labor, heroes of Ukraine,
members of the Verkhovna Rada of Ukraine, parents with children under the age of one enjoy the
right of priority accommodation.

19.2. The following discounts for accommodation costs are in effect in the Hotel:

- Children under the age of five - free of charge, if they do not occupy a bed;

- Discount system for corporate and loyal customers, determined separately by the hotel
administration.

20. Additional space

20.1. he hotel offers accommodation for three persons in a room upon providing an
additional foldaway bed, which is a paid service. The cost of such service is listed in the price list
for extra services.

20.2. The following discounts for accommodation costs are in effect in the Hotel:

- Children under the age of five - free of charge, if they do not occupy a bed;

- Discount system for corporate and loyal customers, determined separately by the hotel
administration.

21. Prolongation of accommodation

21.1. Upon prolongation of accommodation in the Hotel, the Guest pays 100% cost of
accommodation for the period of prolongation at the moment of prolongation.

21.2. Prolongation of accommodation is only possible if there are unoccupied rooms
available in the Hotel.

21.3. Upon accommodation of children under the age of five on the available beds together
with parents, the accommodation of one child per one of the parents is not paid for. Accommodation
of children older than five with an additional bed provided is paid for separately.

22. Video surveillance

22.1 The hotel territory, all entrances, inner stairways, corridors and common premises are
under video surveillance. All information is registered, recorded on digital media and stored. Video
surveillance is carried out with the purpose of providing safety for the guests, their property and the
Hotel’s property. By signing the guest's registration card, the guest takes into consideration and does
not object to the fact of usage of video surveillance systems on the hotel premises (except for
rooms, toilets, etc.).

23. Privacy Policy

23.1. Confidentiality of relations: The Parties agree that any information obtained in the
course of the performance of this Agreement is confidential. The Parties undertake not to disclose
such information to third parties, except as provided for by the laws of Ukraine. The confidentiality
obligations shall remain in force for the duration of the Agreement and for 3 (three) years following
its termination.

23.2. Consent to the processing of personal data: By using the Website and/or making a booking,
the Guest gives the Hotel their voluntary consent to the collection, registration, accumulation,
storage and processing of their personal data (full name, telephone number, email address,
document details) in the Hotel’s personal data database, which is intended for the registration of
Hotel Guests.

23.3. Purpose of processing: Personal data is processed for the purpose of ensuring the
implementation of administrative, legal and tax relations, as well as relations in the sphere of
providing temporary accommodation and catering services.

23.4. By using the Hotel’s website, the Customer consents to the use of cookies (hereinafter
— cookies). Cookies are small text files stored on the Customer’s device through which they access
the website.



Cookies are stored in a designated folder. Cookies allow data entered once into the website’s form
fields to be retained, meaning that it does not need to be re-entered during a subsequent visit to the
website or when navigating between different website functions.

The User may refuse the use of cookies by enabling the relevant settings on their device. The User
acknowledges that refusing and/or disabling cookies on their device may result in restrictions on the
use of certain website features.

23.5. By using the website, the Consumer consents to the Contractor’s use of web analytics
tools. These tools are used for general analysis of website usage and to obtain data to improve the
website’s functionality. Information obtained by the Provider through the use of web analytics (e.g.
IP address and browser type) may be transmitted in anonymous form to the web analytics service’s
server, where it is stored and processed. By adjusting the relevant settings on their device, the User
may prevent the relevant web analytics service from collecting data and storing cookies from such
services on their computer.
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